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COMMUNITY
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Brea Dahl has been part of Home
Again Living since 2017. With
nine years of care experience,
including work as a certified
nursing assistant, she brings
firsthand knowledge of resident
care to her leadership and
support of the Waunakee team.
Brea has taken on growing
responsibilities during her time
with Home Again and values
strong relationships with
residents, families, and staff. Her
interest in service extends
beyond work through mission
trips focused on supporting
children. Outside work, she
enjoys reading, spending time

outdoors, and being with her son.
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Chloe Fitzgerald serves as the
Staffing Director at Home Again
Living’s Waunakee community.
With five years of experience as
a Certified Nursing Assistant and
nearly three years of leadership
experience, Chloe brings a
strong background in healthcare
and team coordination. Her
experience in hospice and labor
and delivery has given her a
well-rounded understanding of
compassionate care and the
importance of supporting both
residents and staff. Chloe is
passionate about creating a
positive work environment,
building strong teams, and
ensuring residents receive the
quality care they deserve.
Outside of work, she enjoys
camping, spending time on the
lake, traveling, and making
memories with her family and
her dog, Dozer.
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MANAGER
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Theresa Hetzel brings more than
30 years of nursing experience
to Home Again Living’s
Waunakee medical team. A
licensed practical nurse, she
previously spent 27 years at a
local skilled nursing and assisted
living community. Theresa
studied nursing at Madison Area
Technical College and draws on
her experience to work closely
with residents, families, and
primary care providers. She
values relationships that help
care reflect each resident’s
individual needs. Outside work,
she enjoys hiking, biking,
canoeing, and traveling with

her husband.

ALEXANDRA DICKMAN, RN

MEDICAL
MANAGER
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Alexandra Dickman brings
experience across several senior
care settings to her role as
medical manager at Home Again
Living’s Waunakee community.
She has 15 years of nursing
experience and began her
geriatric care career as a
certified nursing assistant, later
worked in assisted living case
management, and served as a
director of nursing in skilled
nursing. Alexandra earned a
Bachelor of Science in Nursing
from Herzing University and
became a registered nurse in
2023. She works with residents,
families, and colleagues to
support coordinated, attentive
care. Outside work, she enjoys
gardening, boating, fishing, and
time with her pets.
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Bobbie Dickinson brings 15
years of long-term care
experience to helping residents
at Home Again Living’s
Waunakee community stay
engaged in activities and
experiences that matter to them.
Before joining Home Again, she
worked as a lead certified
nursing assistant and medical
records clerk in long-term care.
She also holds a degree in
medical coding and billing from
Herzing College. Bobbie works
alongside community and
medical leaders to learn
residents’ interests and support
meaningful daily life. Outside
work, she enjoys sports, the
outdoors, and time with

her family.
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EXECUTIVE VP +
CHIEF MEDICAL DIRECTOR
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Brooke LaChance guides clinical
care across Home Again Living’s
communities. A nurse
practitioner with 25 years of
nursing experience in geriatric,
pulmonary, critical care, and
transplant medicine, she brings a
broad clinical perspective to
resident care and team
leadership. Alongside her Home
Again role, Brooke continues to
work as a nurse practitioner with
the pulmonary clinic at UW
Hospital. Earlier in her career,
she worked as a registered nurse
in the UW Hospital intensive care
unit. Brooke earned a Bachelor of
Science in Nursing from Linfield
College and a master’s degree in
nursing from the University of
Wisconsin-Madison. At Home
Again, she supports care that
responds to each resident’s
needs and goals.

DANIELLE BEACH, RN

FLOAT
MEDICAL MANAGER

11 8
%Wj %Wg’
of with
Experience Home
Again

Danielle Beach supports medical
teams across Home Again
Living’s communities. She began
caring for older adults as a
certified nursing assistant in
high school and later earned an
associate degree in nursing. Her
four years of nursing experience
include medical-surgical and
critical care settings. As a float
medical manager, Danielle
brings that range of experience
to the communities she serves
and works with colleagues to
provide attentive, compassionate
support to residents. Outside
work, she enjoys time with
family, friends, and her
chocolate lab.
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FLOAT
COMMUNITY DIRECTOR

25 1
%Wf Jeay
of with
Experience Home
Again

Shanna Phillips supports
residents, families, and staff
across Home Again Living’s
communities. She brings 25
years of professional experience,
including clinic manager and
director roles that built her skills
in team leadership, operations,
and staff development. She also
studied psychology at the
University of Wisconsin-La
Crosse. In her float role, Shanna
helps community teams respond
to day-to-day needs and
maintain a welcoming
experience for residents and
families. Outside work, she
enjoys gardening, scrapbooking,
paddleboarding, and time with
her family.
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